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Bob askgamblers casino

We've thoroughly reviewed BETWINNER Casino and gave it a bad reputation rating, It's a bad online casino and we advise you to stay away
from it. In our review, we've considered the casino's player complaints, estimated revenues, license, games genuineness, customer support quality,
fairness of terms and conditions, withdrawal and win limits, and other factors. So, if you were ever wondering whether this casino is safe and legit

or a scam, read the full review below to learn more.

According to our research and estimates, BETWINNER Casino is a smaller online casino revenue-wise. The revenue of a casino is an important
factor, as bigger casinos shouldn't have any issues paying out big wins, while smaller casinos could potentially struggle if you manage to win really
big,
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We currently have 3 complaints about this casino in our database. Because of these complaints, we've given this casino 4,660 black points in total.
You can find more information about all of the complaints and black points in the 'Reputation explained' part of this review.

Warning: BETWINNER Casino has certain sections of Bonus Terms and Conditions that we consider to be unfair to the casino's players. These
might cause you issues if you decide to take advantage of the casino's bonuses or promotions. Because of this, we advise you to look for a casino
with fair rules or at least pay special attention to this casino's Terms and Conditions if you decide to play at it.
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BETWINNER Casino appears on 2 blacklists, but they haven't influenced our rating of this casino. We've chosen to ignore them either because
they're related to the casino's previous owner, or because some other applicable reasons.

Warning: BETWINNER Casino has a win limit of €65,000 per spin (game round). If you win more, you will not get the money exceeding the limit.
We consider any win limit to be extremely unfair to players, which is why we penalize any casino that has implemented it, unless the win limit is
enforced by third-party factors, such as local regulations.
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As you can see fromall of the information in our review, BETWINNER Casino is a bad online casino. We don't recommend playing at it and
strongly advise you to stay away from it.

This is a place to share experience with BETWINNER Casino. Read what other players wrote about it or write your own review and let everyone
know about its positive and negative qualities based on your personal experience.
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The player from Portugal has been waiting for his winnings for over 2 weeks. The complaint was rejected because the player didn't respond to our
messages and questions.

The player from Latvia had their account blocked without further explanation. The remaining active balance is still held by the casino. We rejected
this complaint as it was sports betting related.
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https://udkos.ru/go.php?k=Bob+casino+askgamblers--1a--pdf

The player from Morocco has been blocked without flrther explanation. We rejected the complaint because the player didn't respond to our
messages and questions.

The player from Portugal had his winnings from sports betting confiscated and account blocked. We rejected this complaint as it was sports betting
related.
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The player from Uganda is experiencing difficulties withdrawing her funds due to limited availability of payment methods. We rejected the
complaint because the player didn't respond to our messages and questions.

The player from Brazil is experiencing difficulties withdrawing their winnings due to ongoing verification. The complaint was closed as the player did
not wish to continue resolving the complaint.
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The player from Italy has been accused of opening multiple accounts. The complaint was rejected after the player stopped responding to us.

The player from Spain is experiencing difficulties withdrawing his funds due to limited availability of payment methods. We rejected the complaint
because the player didn't respond to our messages and questions.
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The player 'putriken’ was waiting weeks for a withdrawal with no sign of receiving it. After trying multiple different methods for withdrawal the
casino kept saying they would process it but did not. The player asked the mediator to contact the casino, but no response was received.

The player from Italy has deposited money into his account but the finds seemto be lost. We rejected the complaint because the player didn't
respond to our messages and questions.
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The player from Portugal has been accused of opening multiple accounts. We are closing this case as insufficient evidence from Casino because
Casino rejected to provide proof that player has multiple accounts.

The player from Greece inquires about his missing winnings. We rejected the complaint because the player didn't respond to our messages and
questions.
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The player from India tried to withdraw his winnings, but he keeps receiving an error message. The complaint was rejected as we did not receive
answer from the player.

The player from Spain tried to withdraw his deposits, but he received a message, that he needs to wager his deposit in order to withdraw finds.
We rejected the complaint because the player didn't respond to our messages and questions.

Askgamblers casino bob

The player from Spain had his account verified and withdrawal approved. Unfortunately, the casino claimed, that the preferred payment method is
not available for withdrawals. We rejected the complaint because the player didn't respond to our messages and questions.

The player from Singapore has started the KYC verification process two months ago. It has been pending since. We closed the complaint as
‘unresolved’ because the casino failed to reply.
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The player from Pakistan has requested to be self-excluded but the casino didn’t comply. We closed the complaint as ‘unresolved’ because the
casino failed to reply.

The player asked the casino's support to close his account due to his gambling problem. Since his account wasn't closed right after the request, he
was able to deposit more money, €3,900. No further information is available ever since then.
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The player deposited and played with a bonus. He won and requested a withdrawal, which wasn’t processed. We rejected the complaint because
the player didn't respond to our messages and questions.



Free professional educational courses for online casino employees aimed at industry best practices, improving player experience, and fair approach
to gambling,
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An initiative we launched with the goal to create a global self-exclusion system, which will allow vulnerable players to block their access to all
online gambling opportunities.

Check your 'Spam! or 'Promotions' folder or click the button below.
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ExeronHo AskGarrblers mpoBOIUT OLIEHKY OIIEpaTOPOB M Ha3bIBAET JIydlIMX. B 3TOM oty roiocoBaHue cpeiy UTPOKOB MPOBOAMIIOCH J10
KOHIIa ceHTA0ps1. [lonp3oBareneil npumialamm npeicTaBuTh HOMUHAHTOB. Terepk, Kornia NepBbIi 3Tall 3aKpbUIcs, onpeaeaumucs 10
(uramicToB B Kareropusx Jlyaimee Kazuno, Jlyqame HoBoe Kazuno u Jlyanmii Crior.

Cpemu HomrHaHTOB Ha Jlyumee Kasnuno, kak 00braH0, VideoSlots. OHM OYTH BCeria MPUCYTCTBYIOT KaK MUHIMYM B CITUCKaX
IIPETEH/ICHTOB Ha Harpajay ¥ HEPEIKO OKa3bIBAIOTCS TOOSIUTEISMIL. JTO HE YIMBHUTEIBHO, Be/b KA3HHO OYEHB aKTHBHO U IIOCTOSIHHO
passuBaetcst. CoBceM HeraBHO VideoSlots mpasaHoBamm komieximio B 3,000 urp, KOTopasi ¢ TeX 0P IONOJIHIIIACH HOBBIMH CITIOTAMH.
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Iporpammuoe obecrieuenue: NetEnt, Microgaming, Betsoft, Play’n GO, ELK Studios, Pragmatic Play, Endorphina, Amatic Industries,
Y ggdrasil Gaming, Quickspin, GameArt, Thunderkick, Playson, iSoftBet, NextGen Gaming, 1x2Gaming, Red Tiger Gaming, PushGaming,
BigTimeGaming, NoLimit City, Relax Gaming, Iron Dog, Lightning Box, Rabcat, Genesis Gaming, Playtech, 2 By 2 Gaming, Rival, Williams
Interactive, Bally Technologies, Leander, Barcrest, Aristocrat, Multislot, Join Games, Cryptologic, Skillzzgaming

Ho cpemyt HOMHHAHTOB €CTh T€ OIIEPATOPbI, KOTOPBIX HE OXKUAA TaM YBHIETh. D10 Bob Casino. DToii BecHOH y Ka3iHO ObLIH GOJbIIe
TpoOIIeMBl, KOTJIa UTPOK HAITUCAT O TOM, YTO €My He BhITauuBaroT 6osee 900 ThICSY eBpo. DTOT Cliydaid 3aIpocTO MOXKET CTaTh CaMbIM
rpoMKkiM ckaraIoM 2018 rofa, Tak Kak Ka3iuHO, 0 CJIOBAM UTPOKA, TIPEITIaraio JIOTOBOPUTECS 32 MEHBITIYIO IIEHY, 3BOHIIIO C JICBOTO
HOMEpa U YIPOXKAJIO YTO UTPOK JIOJDKEH COTTIACHTHCS Ha TIPENIOKEHHUE WITH HE ITOTYdUT HHYETO.
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[porpammuoe obecnieuenne: NetEnt, Microgaming, Betsoft, Play’n GO, Evolution Gaming, ELK Studios, Pragmatic Play, Endorphina, Amatic
Industries, Yggdrasil Gaming, GameArt, Thunderkick, Habanero, Spinomenal, iSoftBet, Ezugi, NextGen Gaming, EGT, 1x2Gaming, Booming
Games, SoftSwiss, Belatra Games, Iron Dog, Platipus, MrSlotty

XoTs ckaHal, Cyad IO BceMy, HUKaK He TOMEIIRAIT OIepaTopy NPOIBUIaThCa. MOKeT Jake 1 TIOMOT TeM, YTo OpeH/I OKazaJicsl Ha CITyXy.
Iocne storo AskGamblers, KOTOpbIE CaMy sk COAEHCTBOBAIN B YPEryIMPOBaHUH BOIPOCA, MOBBICKIM pedTHHT KazuHo, ITFOC Beimamm
uM cBoii ceprudmrar nosepus. Hy passe He uyno?! Bradarne HaOmoniarh 3a TeM, Kak Ka3MHO XO4ueT 0000paTh UTPOKa, a 3aTeM BbIIaBaTh
cepTu(MKaT IOBEPHUS 1 TIOBBIIIATH PEUTHHT.
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C ronocoBaHueM SBHO 4T0-TO He To. Jla u ¢ camuM AskGamblers Toxxe He Bce uncto. M Mbl yixe 00CyKIaii BOIIPOC, MOXKHO JI1
noepsth AskGamblers. CoMHeHns B 0OOBEKTHBHOCTH X MHEHHS TTIOJKPEIIIOTCS, HAIPHMEp, CPAaBHEHUEM PEHTHHTA PasTHIHbBIX
kazuHo. Harmpumep, Bob Casino y Hux crout ¢ perituarom 9.18, nake Boie ueM peiituar VideoSlots, y koroporo 9.01.

Cpemn HommHanTOB Takke KingBilly, nx mponmioromamii nodeaurens B kareropuu Jlydamee Hooe Kasuno. Ects Tatoke npr3HaHHBIH
6penn SlotsMillion 1 toBosbHO M3BeCTHBIH BitStarz, a Taroke HekoTopble apyrue caifTel. [locMoTpuM, KTo B nTore modeauT. Bropoii star
TOJI0OCOBAaHMS IPOMIET ¢ OKTAOPs 1o 17 SiHBapsl, Tak YTO y3HAEM MbI 00 3TOM €ILe HE CKOpO.

Askgamblers bob casino

Iporpammuoe obecnieuenue: NetEnt, Play’n GO, Evolution Gaming, Pragmatic Play, Endorphina, Amatic Industries, Quickspin, Yggdrasil
Gaming, GameArt, Habanero, Spinomenal, iSoftBet, Ezugi, Booming Games, SoftSwiss, Quickfire, Vivo

Iporpammuoe odecrieuenue: NetEnt, Microgaming, Betsoft, Play’n GO, ELK Studios, Pragmatic Play, Yggdrasil Gaming, Quickspin,
Thunderkick, Playson, iSoftBet, NextGen Gaming, EGT, Booongo, 1x2Gaming, Blueprint Gaming, Red Tiger Gaming, BigTimeGaming, Red
Rake Gaming, Ainsworth, NoLimit City, Iron Dog, Lightning Box, Quickfire, Rabcat, Casino Technology, Genesis Gaming, Playtech, 2 By 2

Gaming, Rival, Bally Technologies, Leander, Fugaso, Felix Gaming, Chance Interactive, Cryptologic, Cayetano Gaming, Wagermill, Saucify, Ash
Gaming, GamesOS
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IporpammHoe obecniedenue: NetEnt, Microgaming, Betsoft, Play'n GO, Evolution Gaming, Pragmatic Play, Endorphina, Amatic Industries,
Quickspin, Yggdrasil Gaming, GameArt, Thunderkick, Habanero, Playson, Spinomenal, iSoftBet, EGT, Booongo, Booming Games, Blueprint
Gaming, Red Tiger Gaming, SoftSwiss, PushGaming, NoLimit City, Wazdan, Belatra Games, Platipus, Quickfire, Casino Technology, Evoplay,
Playtech, BGaming, Vivo, Authentic Games, Nucleus Gaming

Update April 9, 2018: Bob Casino has made the decision to pay the player in full after their “investigation”” concludes the player won fair and
square. It still however hasn’t come to light as to why the player initially was offered 10% and a car instead of the full amount.
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Since Bob Casino impose a withdrawal limit of 40k EUR per month, it will take approximately 23 months to pay the player in full, meaning this
cannot be written off until the last penny has been paid.

Online casinos using stalling tactics or even refusing payouts is not something that is too uncommon unfortunately, a reason why one should stick to
well proven and accredited casinos such as the ones we list on Bigwinboard.com This alone is of course not a guarantee that things can never go
wrong, but it will at least decrease the risk of coming across a rouge casino using predatory terms.
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Also, on Bigwinboard.com we do not promote Curacao casinos and we require our casinos to have an MGA and/or UKGC license. The
Curacao license is an off-shore license of absolutely no value to the player. This doesn’t mean all Curacao casinos are automatically bad, but
players need to be aware of the fact that they are practically without protection should any dispute arise.

A few days ago, a player raised concerns about Bob Casino, having been locked out from his account after requesting a withdrawal of 960,000
EUR. Both the casino and the player have publicly commented on the issue using AskGamblers as the third party platform. The player clains to be
n right of his winnings, while Bob Casino clains to be carrying out an investigation on the initiative of their anti-fraud department, despite already
having payed out 114,000 EUR.
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It should be pointed out that this is an ongoing dispute and that the final word has not been said yet, so please keep that in mind.

First of all, let’s start with the most important: I have 960.000 euros stuck on BobCasino, I have no access to my account and I have a terrible
feeling that they will never pay me.
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I am a regular player and I bet with large stakes in different casinos. After reading good comments about Bob, I started playing there in February,
i a slot named Reactoonz (from PlayN’Go). At the time, the maximum stake on this slot was 80€.

[ built a 100K+ bank, got verified, got paid, got a VIP manager, and they even increased my withdrawal limits to 100K / month. They always
encouraged me to keep playing more and more, they took the risk and increased the stake on this slot to 400€ a spin, hoping that I will lose all
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Slowly I built a very large bank. First with 100€ stakes, then 200€, then finally when I already had a very large bank, I started playing with 400€.
So, after some ups and downs, my balance finally got close to 1 million.

Because [ ama fair person, I would like to mention that until yesterday they had already paid me around 114,000 euros.
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First sign of problens: for a few days I reduced my playing activity and my VIP manager threatened to cut my withdrawal limits, which they did a
few days later.

I got literally blackmailed, they said if T don’t accept this deal they will mvestigate my winnings with PlayNGo and they will probably find something
wrong, P.S: investigation that they already did when I won my first 200K, and they found absolutely nothing wrong, as expected.
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Well, thank you Bob. I am flattered by someone suggesting that I ama genius with enough capacity, resources and time to change the outcome of
a slot machine that is used by the whole industry and generates millions of euros every month in profit, but no. . . that’s not the case, unfortunately.



In fact I ama very careful player that reads all the terms and conditions of every site and never clains a single bonus (because I don’t want to take
any risk when it comes to payments).

Bob casino askgamblers

And they know it! For 2 months they treated me well, they paid me well, they even suggested that I can use VPN software to have access to other
providers that are blocked in a few countries (which I didn’t, because I don’t want to break any rule). Funny, no? A casino suggesting a hack..

Let’s finish this long story. After yesterday’s blackmailing, and because I didn’t accept this “deal”, they blocked my account for “mnvestigation”.
They have no idea how long it will take (I guess forever, cause I’ve seen it before in other places).
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To test their good intentions, I’ve been trying to contact the live chat to ask my current balance (which I know) , and T get ignored every single
time. 10, 15 minutes waiting for an answer and no one says anything, Email service doesn’t answer as well.

I am sending a few screenshots in attachment. I have more than 100. And screen recordings, and emails, and anything else you need. I decided to
make this public on AskGamblers hoping for a fair solution, before I send this story everywhere. And I know it will be a big profile case, nvolving
not only the casino but also PlayNGo, which is responsible for million of euros in profit and works with large bookmakers and regulated markets.
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I would like to add a little more nformation to my original post:

1) On the telephone call, they said my account would be limited, not blocked.
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I assumed they would simply prevent me from playing / withdrawing / depositing. Why would a casino want to block a player from accessing his
records if they have nothing to hide? Little did they know that I don’t need to access it, because I have proof of everything I say (unlike them).

2) Since they blocked my account, my VIP manager does not answer me for 2 days. She used to answer me in 10 minutes
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3) Since they blocked my account, the live chat immediately ignores me after I ask any question about my account. They could say me “We are
sorry, we can’t provide any information”.

But they act like I amno one. I have video evidence on this, I recorded several sessions of live chat where they ignore me for more than 15
minutes. IfT don’t identify myself, they happily answer me, but as soon as they know the topic, they enter “ignore mode”.
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You were informed that your account will be locked because of mvestigation. During the mvestigation, access to your account will be limited. The
results and progress of nvestigation will be reported to you in addition.

Sorry, do you even read what people write, or you just have the exact same answer for every instance of a topic?
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1 — Why is my account blocked during an investigation and not only limited? Considering that [ ama verified player, what exactly do you have to
hide? Is it that difficult to limit my bets and prevent me from depositing and withdrawing?

2 —what kind of casino intimidates players to accept an agreement that represents 10% of the money they are entitled to, in exchange for silence?
This attitude is not only low, it is also self-explaining. If' you had anything against me, would you ever offer me 100,000 euros and a car for free?

Bob casino askgamblers

3 — Why you never answer any of my questions by email or live chat, and why my VIP manager is ignoring me as well?

4 — Why do you need to “investigate’” my winnings once again, if you already did not long time ago, and found nothing wrong with them? (please
check picture in attachment). The utter nonsense of your arguments would be funny, if they were not sad. According to the representative who
called me, my winnings are “bigger than expected” and I’m supposed to lose, not to win. !!!
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After all this, how do you expect me to believe that you are simply “investigating”” my winnings and not stealing my money definitely?

As well we have no idea about who and what you were offered, from our side you were contacted only by our VIP manager via email and our
support agents via live chat, all the correspondence is saved.
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Please, “dear Bob”, don’t pretend that you don’t know what I am talking about. Despite all you did to me, I am trying to be calm and reasonable.
You have no idea how angry [ am. You would be too, if someone owe you 1 Million euros.

I’'mreally trying to hold myself the best I can and trying to resolve this issue in the easiest way. Don’t make this personal, it will be worse for
everyone.
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You know, “dear Bob”, I ama businessman as well. But I'ma man. I don’t hide behind my desk and I don’t send my employees to call my
customers when the issue is very important. I give them my personal phone number and I talk to them with the respect they deserve. I know this is
something you can’t achieve, but at least show some respect and assume what you did, or you will be exposed without any chance of rebuilding

your reputation. (don’t say later that I didn’t warn you).

I keep waiting for answers to all my 4 questions. Without lies, if possible.

Bob askgamblers casino

I’d like to ask AskGamblers to remove my name from this topic. And if you do, please remove the name of the represntative who called me as
well and replace it with something else. I’'mnot the kind of person who will expose names here. I know people who are managing this topic are
probably not guilty of anything, while the real bad people are sitting comfortably on their sofa, probably laughing at all this.

If you ever want to show up, give me a call. Let’s arrange a meeting, I am travelling for business right now and I will be near you. We can meet
anywhere you want in Europe. I pay for your tickets, I promise. And we can decide in how many months you will pay this money face to face, like

grown up man.
It is not tronic, it’s really a deal proposal. I will be waiting.
So it’s 4.55 amand this is basically how much I’ve been sleeping in the last few days: — 4 hours maximum

I wake up in the middle of the night thinking about this and I instantly go to my phone or laptop to find more solutions and more information about
how to get my money.

Before Bob’s last post, I had a secret hope that they are in fact honest people.

Right now, my only hope is that pressure from SoftSwiss or PlayNGo (or the fear to lose their business) will be enough to pay me in a conventional
way.

They just showed the kind of people they are, lying deliberately and without any shame, pretending that they didn’t call me.
But, because I don’t want people to have any doubts, I am attaching 2 screenshots that you can see on bottom of this message:

These pictures prove that I wrote my VIP manager soon after their call, on Saturday at 5.48 PM, saying exactly what their representative
proposed to me on phone, long before I posted my complaint on AskGanblers.

My VIP manager, who is usually very fast and effective about my requests, never showed any surprise or never made any comment on my email.
In fact, she never replied. Her only contact was a generic message yesterday, after my complaint showed up on AskGanblers and after I
mentioned her for the first time. As soon as I asked her a question about my balance, she started ignoring me again. (I have screenshots for this as
well, but [ don’t want to make the topic too long. AskGamblers, If you need, please request).

So, imagine you are my VIP manager, or anyone else at Bob and imagine this call didn’t happen, as they say. You read an email with some serious
accusations and what you do? You don’t show any surprise and you don’t try to deny anything! Yes, Bob, makes lots of sense! Another proofis
the fact that only now they changed their strategy and denied it. On their first answers they made no comments at all. Instead, they simply accepted

the facts.

I could write a very long message with more and more information and include hundreds of photos, videos and audio recordings, but I don’t want
to spam this place very much and make people tired. I will use them when necessary and when requested.
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