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NEPEUTU

HO HOBYIO BEPCHIO CAMUTA

O13bIBBI 1 casino net xbet

The player’s verification is delayed for a year. The casino requested an apostilled ID. The complaint was rejected because the player did not
respond to our messages and questions.

Bepuwkariys urpoka 3arsruBaetcs Ha 1oj1. KasuHo 3anpocuiio arnocTHIIMPOBAaHHOE YIOCTOBEpEeHHe TMYHOCTH. JKanoba Obina
OTKIIOHEHA, TaK KaK UTPOK HE OTBEYAI Ha HAIIM COOOIIEHHS M BOIIPOCHL.

Net casino xbet oT36IBBI 1

Borpinoe criacn®o 3a oTmpaBKy kanoObl, U MHE OUeHb YKallb CIBIIRATE O Baiei mpooieme ¢ 1xBet Casino. [Toxkanyiicra, no3Bonsre MHE
3a]1aTh BaM €ILE HECKOJIBKO BOIIPOCOB, MPEXK/IE YeM MbI IBUHEMCS JaJIbLIE.

He mormy ObI BBI COOOLMTS, ¢ KAKOTO MIMEHHO MOMEHTA UET Iporiece mpoBepku? Kakie TOKyMEHTHI yKe YTBEPXKICHBL, a Kakue HeT?
Korza BbI B mocneaHuii pa3 pasroBapyuBajiv ¢ Ka3MHO U O 4eM 3TO ObLI10?

Net om3bIiBbI 1 casino xbet

Thank you very much for submitting your complaint and I'mreally sorry to hear about your issue with 1xBet Casino. Please allow me to ask you a
few more question before we would move forward.

Iporecc MpoBEpKH UIET YKe TTOUTH TOM. S1 MOMYHIII BCe JIMIHBIE JOKYMEHTEI, KOTOPBIE TOJBKO MOYKHO ce0e IPENICTaBUTh (JIOKYMEHT,
YIOCTOBEPSFOIIMI JIITYHOCTE, BOJAMTEIBCKHIE IIPaBa, MAacIopT), MHOXKECTBO OAHKOBCKUX BBIITHCOK U CKPHHINOTOB IH()POBBIX CUETOB,
MHO)KECTBO ITHCEM, OTIIPABICHHBIX B YKpanHy (OyMard ¢ BOIPOCAMH, JTMUHBIE TOKYMEHTBI), MEMIIMHCKIE CIIPaBKA O TOM, uTo s He He
TIPUCTPACTHIICS K a3apTHBIM HrpaM... OHH Jake TIOMPOCHITN KOITHIO JIMIICH3NH Bpada. UTo-To abCOMOTHO JIMIHOE, 1 5 BCE PAaBHO
OTIIPABHJI KM 3TO.

Net 1 om3bIBBI casino xbet

[ocneaHuM JOKyMEHTOM, KOTOPBIH OHU MOMPOCHIIX, ObUT JOKYMEHT C allOCTHIIEM U TOATBEPKACHHS MOoel JTMUHOCTH. S He
COOMPAIOCh MPOCUTH O YEM-TO TIOIOOHOM, 3TO CMEIIHO.

Uro etrig HY)KHO TSI TIOJTBEPIKICHUS UbCH-TTM00 JIMYHOCTH, KPOME KAK IIOTOBOPHTH C YEJIOBEKOM M YBHJIETh €T0 110 BUJICOCBSI3U, KAK 3TO
caenan s... J{Baxmpr!

Casino 1 xbet oT3BIBEBI net

‘What more do you need to verify someone's identity than speaking to the person and seeing the person via video call like I did... Twice!

Cnacu6o ArtemKorenko97 3a Bcto nngopmanuto. Teneps s iepeaam Baily xano0y MoeMy kosutere bpanucnay, KOTOpbIi ¢ 3TOro
MOMeHTa OyJIeT BaM I10MOTaTh.

Net xbet 1 oT3BIBBI casino

Thank you ArtemKorenko97 for all the information. I will now forward your complaint to my colleague Branislav who will be assisting you from
now on.


https://udkos.ru/go.php?k=Casino+1+xbet+net+%25d0%25be%25d1%2582%25d0%25b7%25d1%258b%25d0%25b2%25d1%258b--1a--pdf

MHe KaJTb CITBIIATH O BallleM HETATHBHOM OIIBITE. $1 CBSDKYCh C KA3MHO M TIOCTapatoch PEIIMTh MPodIieMy Kak MOXKHO ckopee. Tereps st
X0Ten ObI MpUrIacuTh NipezictaBuTenst 1xBet Casino MpHCOSMHATECS K 3TOMY Pa3rOBOPY M IIPUHSITH YUacTHEe B pa3pellieHUH 3TOH
JKaJI00BL.

1 om3BIBHBI casino xbet net

He Moruu ObI BBI yKa3aTh MPUYKHY, 110 KOTOPOH Y4ETHAsI 3aliCh MTPOKA eIl He oATBepxaeHa? Kakue TOKyMEHTBI BHI3BIBAIOT
3arpyaHeHusa? Kakue mark JomkeH MpeaipruHATh UTPOK, YTOOBI YCIEHO NOATBEPAUTD CBOKO ITYHOCTD M BHIBECTH BBIMTPHIIL?

I amsorry to hear about your negative experience. I will contact the casino and try my best to resolve the issue as soon as possible. Now [ would
like to mvite 1xBet Casino's representative to join this conversation and participate in the resolution of this complaint.

Xbet net casino 1 oT3bIBBI

MBe! ipoBepriM BCro MHGOPMALIHIO O Balel cutyaruu co Ciryx0Ooii 6e3onacHocTd. B TaHHBIH MOMEHT BBI IPOXOAMTE IPOLIELYPY
BEpU(MKAIIA COIVIACHO YCIIOBHIA:

2.34 B ciydae BO3HUKHOBEHHS Y CITY>KOBI 0€30ITacHOCTH OYKMEKEPCKOW KOHTOPHI KAKHX-JIN00 COMHEHHUH OTHOCHUTENBHO JINYHOCTH
WTPOKA WITH €10 JIMYHBIX JAHHBIX (apec, KpSIUTHAs W 1e0eToBas KapTa, MHBIC TAHHBIC), OHU BIIPABE 3aIIPOCUTH Y UTPOKA JTIOObIE
JIOKyMEHTBI, YIOCTOBEPSIFOIIFE €T0 JIMYHOCTD, HITH MHBIC TPEIOCTABICHHBIC JAHHBIE B OyKMEKEPCKOH KOHTOpE. YCMOTPEHHIO, a TAKOKE
OTMEHUTB JIFOOBIE TUIATEKHU 0 TEX TI0p, TIOKa BCE TAKUE IETATN HE OyIyT IPOBEPEHBI

OT13bIBBI casino net 1 xbet

Ipotienypa BepudmKaiiuy CTaHapTHA I KAXKI0H OYKMEKEePCKO KOMITaHHH.

151 TOTO, YTOOBI IPOJIOJKHTH ITPOLIECC MTPOBEPKH, BaM HEOOXOIMMO CTPOTO CIIEAOBATh HHCTPYKUIUM CITy’kObI O€3011acHOCTH.
Toxkanyiicta, 3arpy3uTe anoCTHIMPOBAHHYIO KOIHIO YJIOCTOBEPEHHUS JIMYHOCTH B JIMUHBIA KAOUHET Ha caite

Net 1 om3BIBBI casino xbet

Y6GZ[[/ITCJ'H:HO IIPOCHM CTPOro CJIEA0BATh HHCTPYKIIHU. Ecmu Y BaC BO3HUKHYT JOINOJIHHUTEIIBHBIC BOIIPOCEHI, HO)KaJ'IyﬁCTa, CBSDKUTECH C
HaMH

We've checked all the information regarding your situation with the Security Service. At the moment, you are undergoing a verification procedure
according to the T&C:

Net om3bIBBI 1 Xbet casino

In order to proceed with the verification process, you need strictly follow the mstruction from the Security Service. Please upload the apostilled
copy of your ID card to your personal account on the website

We kindly ask you strictly follow the mstruction. If you'll have any additional questions, please feel free to contact us

O13bIBBI net xbet 1 casino

Xorts npouiecc BepUQMKALINY SBIISETCS CTAaHIAPTHBIM TSI OOJIBILIMHCTBA KOMITAHHMH, 3aHUMAIOIMXCS OHJIAH-UTPaMH, TpeOOBaHHE
arnoCTUINPOBAHHBIX YIOCTOBEPEHHUH JIMYHOCTH OT UTPOKOB HE SIBJISIETCS CTAHIaPTHBIM.

ApTteM ynoMsIHYI, YTO IPEIOCTaBUII Ka3HHO JIaXKe HECKOJIBKO YIOCTOBEPEHHUH JTMYHOCTH JIs TOJATBEPSKICHHSI CBOSH JTMYHOCTH. DTH
YAOCTOBEPEHUsI IMYHOCTH, BEPOSITHO, OBLITH BBIIAHBI MIPABUTEIECTBOM CTPAHBI €10 ITPOUCXOXKICHUSL.

1 casino xbet oT3BIBBI net

1010 HEAOCTATOYHO JI ITOATBEPIKACHUA €0 muaHoctH? He Mormu ObI BBI YKa3aTtb NPpUYINHY, I10 KOTOpOI71 YAOCTOBEPEHUE JINIHOCTH
HIPOKa JOJIKHO OBITh aHOCTI/IHI/IpOBaHO?

Although the verification process is standard for most online gaming companies, it is not standard to require apostilled IDs from players.
Net xbet 1 oT3BIBBI casino

This is not enough to verify his identity? Can you please state the reason why should the player's ID be apostilled, please?

Cornacho IlpaBunam u ycoBusiM, B citydae BO3HUKHOBeHUS y CiTy:kObl 0€30MaCHOCTH KAKUX-JIM00 COMHEHHI OTHOCUTEIBHO TMYHOCTH
WTPOKA, OHA BIPABE 3alPOCHTh Y HTPOKA JFOOBIC IOKYMEHTBI, TIOTBEPKAAOIIIE €0 JINYHOCTD. DTa HHPOPMALIHS YETKO H3JI0KEHA B



Tepmunae 2.34:

Xbet net 1 oT3BIBBI casino

- B ciryuae BO3HUKHOBEHUS y CITyKObI O€30MaCHOCTH OYKMEKEPCKOM KOHTOPBI KAKUX-JIMOO COMHEHHU I OTHOCUTEITBHO JINYHOCTH UTPOKA
WM €10 JIMYHBIX JaHHBIX (3Ipec, KpeMTHAS WK 1e0eTOBast KapTa, UHBIE IAHHBIC), OHHU BIPABE 3allpOCUTh Y UTPOKA JIFOOBIE IOKYMEHTHI,
YIOCTOBEPSIOLIME €T0 JIMIHOCTD, WM HHBIC MPEIOCTABICHHBIC TAHHbIC B OYKMEKEPCKOIM KOHTOPE. YCMOTPECHHIO, 8 TAIOKe OTMCHHTD
JIFOOBIE IJIATEXH, TI0KA BCE TAKUE ICTAA He OyIyT IPOBEPEHBI

IIpaBuuia u ycoBHs HAXOAATCS B OTKPHITOM JOCTYIIE [Tl KAYKIIOTO MTPOKA, U B 3TOM citydae 1xBet neficTByer B 10IHOM COOTBETCTBUU C
[NpaBunamu 1 yenoBusamu. Takum 00pa3oM, IPOCKM UTPOKA CIIe0BaTh ykasaHUsM CIrykObl 0e301acHOCTH.

OT13bIBBI Xbet 1 net casino

The T&C are publicly available to every player and in this case 1xBet operates in full accordance with Terms and Conditions. Thus, we kindly ask
the player follow the instruction from the Security Service

W sBnsercs im 3arpys3ka aHOCTHHHpOBaHHOﬁ KOIMUHU €10 YAOCTOBEPECHUA JIMIYHOCTU €AMHCTBECHHBIM MPEIIATCTBUEM JI ITIPOXOKACHU A
KYC?

OT13bIBBI net xbet 1 casino

Ecnm Her, TO Kakie ele TOKyMEHTBI HEOOXOIMMO 3arpy3uTh mist mpoxoxkneHus KYC?

And 1s uploading the apostilled copy of his ID card the only obstacle for passing the KYC, please?

Xbet casino net oT36IBBI 1

J1 yTOuHEHHUS CUTYalMy Mbl HAPaBUIIM COOTBETCTBYIOLMA 3arpoc B Cryx0y OezonacHocTH. Kak TOBKO MBI TOTy4HM OTBET, MBI
BEpHEMCS K BaM C OTBETOM

In order to get more details regarding the situation, we've sent a corresponding request to the Security Service. As soon as we receive the reply,
we'll back to you with the answer

Casino 1 net xbet oT3bIBBI

Ha naHHBII MOMEHT UTPOK MPOXOJUT CTAHIIAPTHYIO SIS BCEX HTPOKOB MPOIIEAYPY BEpUHKAIHH.

Io mosmydeHHO# HaM¥ MHGOPMAIIHH, UTPOK YXKE 3aITPOCHIT aTbTEPHATHBHBIN CIIOCO0 TpoxoxaeHus Bepudurarmy, 1 Cryxoa
6€3011aCHOCTH YJIOBJIETBOPUJIA €0 IIPOCKOY. AJIBTEPHATUBOM ObLIO pa3MeIEHUE Ha CaliTe alOCTUIMPOBAHHON KOIIMU YIOCTOBEPEHUS
JIMYHOCTH MIPOKA BMECTO JIULIEH3UH Bpaya.

Casino net 1 xbet oT3BIBBI

Kommnanust yxe caenana Bce BO3MOKHOE U ITOMOIVIA UTPOKY C BBILIEYHOMSIHYTOM albTepHATHBOM, YTOOBI YCKOPHTB JUTsl HETO IPOLIECC
Bepruukany. Takum 0Opa3oM, MBI IPOCHM HUTPOKA CIIENOBATh YCIOBHAM U MTPEAOCTABUTh 3AIIPOILCHHBINA TOKyMEHT, YTOOBI
MIPOIOIKUTH IPOLIECC TPOBEPKH.

1xBet paboTaeT B OJIHOM COOTBETCTBHU ¢ [IpaBunaMu 1 YCIOBHSMHE, M MBI ITPOCUM HIPOKA CIIGA0BATh HHCTPYKUMM CITyKOBI
0e30IMacHOCTH.

1 o3bIBBI Net xbet casino
Ecrnu y urpoka BO3HUKHYT JOTOMHUATEBHBIC BOITPOCHI, OH MOMKET CBS3ATHCS C HAMH JIFOOBIM YIOOHBIM CIIOCOOOM.
At the moment the player is undergoing a verification procedure that is standard for all players
Casino net om3bIBBI Xbet 1

According to the information that we received, the player already requested for an alternative way of passing the verification and the Security
Service granted his request. The alternative was to upload on the website the apostilled copy of the player's ID card instead of the doctor's license

1xBet operates in full accordance with Terms and Conditions and we kindly ask the player follow the instruction from the Security Service



Net xbet 1 oT3bIBBI €asino

Ifthe player has any additional questions, he can contact us in any convenient way

Bomsimoe criacnbo xomanze moanepxku 1xBet 3a 00HOBIIEHNE 1 BCIO IPEIOCTABICHHY0 HH(QOPMAIIHIO.

Net casino 1 om36IBBI Xbet

XoTs1 3T0 HE MPUHATO B ATOM OTPACHH, 5l PEKOMEH/TYIO BaM MPEIOCTaBUTh Ka3HHO HEOOXOAMMBIHA JTOKyMEHT.

[oarBepaute, moxaiyiicTa, YTO BbI BRIOPAIN 3TOT BAPUAHT KaK ANIETEPHATUBHBIN CIoco0 mpoxoxaeHus Bepudukanyn? He Mo Obl
BBI IIPENIOCTaBUTH KA3UHO allOCTHIIMPOBAHHOE YIOCTOBEPEHHE TMYHOCTH ?

Xbet casino net 1 oT3BIBBI

Thank you very much, 1xBet Support Team, for the update and all the provided information.

Can you please confirm that you chose this option as an alternative way of passing the verification? Are you please able to provide the casino with
the apostilled ID?

Casino oT3bIBBI Xbet net 1

51 He BBIOMpAN 3TOT BapHaHT. MHE He MPEIOKIIIN HUKAKOToO BapruaHTa. Kak 51 yke ckazai, B HOpMAIbHOMN/[IMBUIIM30BaHHOM CTpaHe 4,
KOHEYHO K€, HE MOT'y BBIC/IaTh MEIMIIMHCKYIO JIMIIEH3UI0 Bpada. KTo Ha 3emite cipammBaet 310? 11 BMecTo 3T0ro OHM IpocTo
MOTIPOCHIIH 3TO OE3YMHOE «YIOCTOBEPEHHUE JIMIHOCTH C AITOCTUIIEMY.

Heyxxenu oHu IGHCTBUTENBHO TyMAIOT, UTO s COOMPAICS MOIEIATh HAIIMOHATBHOE YIOCTOBEPEHHE JIMYHOCTH, KOTOPOE S YIKe
OTIPABUIT «MIJLTHOHY pa3? Sl Aae OTIPaBHJI KOIHIO CBOETO HAIMOHATILHOTO YIOCTOBEPEHHS IMYHOCTH B YKPaWHY YePTOBBIM
mmuceMom! Ko 3Haer, koMy 310 monasio B pyku? OHH XOTb TyMaroT, HACKOJIEKO 3TO Oe3ymrie?

O13bIBEI 1 net xbet casino

S He coOHparock OTIPABIIATH "aOCTHIMPOBAHHOE YOCTOBEPEHUE JIMYHOCTH". DTO JOKYMEHT, KOTOPBIH 1 JIOJDKEH 3alIPOCHUTh Y
MIPaBUTENECTBA. DTO Oe3ymrie! DTO BCETO JIMIL €I OJIMH 1IAr, IOTOM OHH HOMPOCST YTO-TO elle. DTO HUKOIIa He 0CTaHOBUTCS. OHU
3HAIOT, KTO 51, MBI OOLIAJIMCH 10 BUCOCBS3U B cKaiirie! VM mpocTo Bee paBHO, M OHH OYIyT MPOAOILKATH 3TO TOIBKO U1 TOTO, YTOOBI
COXPaHUTb MOU JICHBI!.

I didn't chose this option. They didn't offer me any option. As I said, in a normal/civilized country, of course I can't send the medical license of the
doctor. Who on earth asks that? And instead of that they just asked for that insane "apostilled ID".

OT13bBIBBI Net casino xbet 1

Do they really think I was going to fake a National ID that I already sent a "million" times? I even sent a copy of my National ID to Ukraine in a
damn letter! Who knows who got hands on that? Do they even think how insane is that?

He Morimi ObI BBI TIPEIOCTABUTH MHE YIIOMSIHYTOE COOOIICHHE, TIIE « UTPOK Y)Ke 3alPOCHIT alIbTEPHATHBHBIHN CIIOCO0 TPOXOXKICHHS
Bepudukaryn, 1 Ciryx0a 6e30MacHOCTH YIOBIETBOPHJIA €TI0 3aIPOCy?

1 xbet net casino 0oT3bIBBI

MosxeT OBbITh, €CTh el podiieMa ¢ IEPEBOIOM - UTO BHI ITOJpa3yMeBaeTe Mo "MHIeH3 el Bpaya", moxanyiicta? He Morim Obl BB
TMIOSICHUTB, KAKOH NMEHHO JIOKYMEHT BBl UMeeTe B BUITY?

HeoOxomiMpIMI JaHHBIME W/WTH HH(POPMALTEH MOXKHO MOASTMTHCS TI0 DJISKTPOHHOH noute (branislav.b@casino.guru) wmm
OIYOJIMKOBATh TIPSMO 31€Ch, B 3TOH OTKPBITOH TEME.

Casino oT3bIBBI net xbet 1

KpOMe TOIO, 6OIOCI>, BbI HEC OTBETHUJIM HA BOIIPOCHI U3 OJHOI'O N3 MOUX MIPEABIAYIIMX ITOCTOB. HOBTOMy;I TIIOBTOPHO IOCHUIAI0 UX CHOBA.

" A 3arpy3Ka aroCTHIMPOBAaHHOM KOIMHU €T0 YIOCTOBEPEHHS JTMYHOCTH SBIISIETCS €MHCTBEHHBIM IIPEIATCTBUEM VTS TPOXOXKICHUS
KYC, noxanyiicra?

O13biBBI 1 xbet casino net



Ecmm Her, To Kakue eme TOKyMEHThI He0OX0 MO 3arpy3uTh s ipoxokaenust KYC? "

Could you please provide me with the mentioned communication where "the player already requested for an alternative way of passing the
verification and the Security Service granted his request’?

1 casino oT3bIBBI net xbet

It is possible to share the necessary data and/or information via email (branislav.b@casino.guru) or post it directly here, in this open thread.

In addition, | amafraid you have not answered the questions from one of my previous posts. Therefore, I am resending them again.

1 net oT3BIBBI casino xbet

"And is uploading the apostilled copy of his ID card the only obstacle for passing the KYC, please?

Ha raHHBII MOMEHT, YTOOBI IIPOJIOIDKHTH MPOLIECC BEPUGHKALIIH, UTPOKY HEOOXOIMMO 3arpy3UTh HA CAUT allOCTIIIMPOBAHHYIO KOIHIO
CBOCTO YIOCTOBEPEHHS JINYHOCTH. B cirydae BosHIKHOBEHMS y CITy>KOBI 6€30MaCHOCTH COMHEHHUH OTHOCHUTENBHO JIMIHOCTH HIPOKA, OHA
BITpaBe 3aMPOCHUTH Y UTPOKA JTFOOBIE JOKYMEHTHI, YIOCTOBEPSIFOIIIE €TI0 JIMYHOCTD. JTa HHGOpMAIHs N3JIokeHa B YcroBun 2.34,
KOTOpOE OOILEIOCTYITHO TSI KaKIIOTO UTPOKA.

Casino om3bIBBI 1 Xxbet net

IIponecc mpoBepKu SIBISIETCS CTaHIAPTHBIM [T KAXKI0TO UIPOKA, U MBI IIPOCHM UIPOKA CIEA0BATH HHCTPYKIIUSM.

MBbI TaroKe OTHPABUIIN JIOTIOHUTENBHBIN 3arpoc B Ciiyx0y 06e3011aCHOCTH, YTOOBI MOTYUUTh Il Bac 60Jiee oApoOHYI0 HHAOPMALHIO O
CHTYaIlUH C MTPOKOM. KaK TOJBKO MBI TIOMTYHHM €10, MBI BEPHEMCS K BaM C OTBETOM

Xbet oT36IBBI Nnet casino 1

The verification process is standard for each player and we ask the player follow the instructions

We also sent the additional request to the Security Service in order to get for you more details regarding player situation. As soon as we receive i,
we'll back to you with the answer

1 om3BIBHBI casino net xbet

Cracn0o 3a cOTpyTHHYECTBO, Cityx0a monepxku 1xBet. He crecHstiiTech cOOOIMTH HaM, KaK TOJIBKO BBI TIOJIY4HUTE TTOJIPOOHYIO
HMH(GOPMALIHIO OT COOTBETCTBYIOIIETO OT/IENa Ka3HHO.

Ecmu y ka3iHO ecTh COMHEHHS B JITYHOCTH UTPOKA, OHO BITPaBe B JTFO00I MOMEHT 3aIIPOCHTH Y HETO JOMOTHUTENBHBIEC TOKyMEHTHL. K
COXKAJICHHIO, KAK YK€ YITOMITHATIOCH (2 TT0Ka Taloke 00CY)KIAIOCh BHYTPH KOMITAHUH), XOTSI 9TO U HE TIPHHSATO B 3TOH OTPacH, 5
PEKOMEHIYIO BaM IIPEIOCTABUTh Ka3WHO TPeOYEeMBIi TOKYMEHT. ATIOCTIIIMPOBAHHOE YIOCTOBEPEHHE JIMTYHOCTH IIPHOOPETaeT
MEXIyHAPOIHYIO FOPHIIECKYIO CIUTY B 6€3 TIpO0iIeM JIOIDKHO OBITh 0Z00pEHO Ka3uHO.

Net casino xbet 1 oT3BIBBI

Ecnu na, cooOnmTe Ham, Kak TOJIBKO BBI IPEAOCTABUTE €T0 B Ka3HHO, M Y Bac NOsBATCS HOBOCTH 0 BameM KYC.

CropHast cyMMa TOTO CTOUT, U TOJIBKO TaK MO>KHO CABHHYTH JIEJI0 C MEPTBOM TOUYKH. B IPOTUBHOM citydae, st Takoke O0I0Ch, UTO MBI HE
CMOXKEM B JJAJTbHEHIIEM IIOMOYb BaM B PEILCHUH Ballei TIPOOJIeMBL.

Xbet 1 casino oT3bIBBI net

Thank you for your cooperation, 1xBet Support Team. Feel free to let us know once you receive details from the relevant casino department.

Ifyes, please let us know once you provide it to the casino and have any news regarding your KYC.

Net om3bIBbI 1 casino xbet

The disputed amount is worth it, and it is the only way how the issue could move forward. Otherwise, I amalso afraid that we will not be able to
further help you in resolving your problem.

MBei nipoyieBaeM Tavimep Ha 7 aHeld. OOpaTuTe BHUMAHKE, YTO €CIIM BBl HE OTBETUTE B YKA3AHHBIM CPOK MJIM BaM He TIOTpedyeTcst
JIOTIOJTHUTEITbHAS TIOMOIIIb, MBI OTKIIOHUM >KaJio0y.



O13biBbI net 1 casino xbet

We are extending the timer by 7 days. Please note that in case you fail to respond in the given time frame or do not require any firther assistance,
we will reject the complaint.

K COKAJICHNIO, Mbl BBIHYKJICHBI OTKIIOHHUTD 3TO JCJI0, TaK KaK UTPOK HE OTBCTUJI Ha HAllM C006H_EHI/IH 1 BOIIPOCHIL. HO3TOMy MBI HE
MOXEM IPOAOJLKATH PACCIICAOBAHNE NITH IIPEUIOKUTH BO3MOXKHBIC PCIIICHM .

braropapum xomMaHy KasuHO 1xBet 3a IpeocTaBIeHHYO HH(OPMALIUIO U COTPYIHUYECTBO.

Unfortunately, we are forced to reject this case because the player has not responded to our messages and questions. Therefore, we are not able
to proceed with a further investigation or suggest possible solutions.

Thank you, 1xBet Casino Team, for providing information and cooperation.

becrnarable mpodeccroHabHble 00yJarome Kypehl 1711 pa0OTHUKOB OHJIAMH-Ka31HO, CHOCOOCTBYIOIIME YITyHIIEHHIO YCIIOBUIM
OTpacy, OIbITa UTPOKOB M YECTHOIO MOIX0A K a3apTHHIM UIPaM.

Hain nHMIIMaTHBA 110 CO3IAHMIO IVI00ABHOM CUCTEMBI CAMOUCKITIOUEHHS, KOTOPAst IO3BOJIMT YSI3BUMbBIM UIPOKaM OJIOKMPOBATh
COOCTBEHHBIH IOCTYI KO BCEM a3apTHBIM UIPaM OHJIAMH.
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